
ADDRESS OF CIC OFFICE IN KOLÍN:
Zahradní 46, 280 02 Kolín 

HOURS OF OPERATION 
– COUNSELING
Monday 13:00 – 17:00
Tuesday 12:00 – 17:30
Wednesday – after previous 
    phone arrangement
(other days, please, make an appointment for a con-
sultation prior visiting the offi ce by phone or e-mail)

We provide counseling services in the CIC Offi ce, 
in the area (i.e. client´s home, authorities, etc.).

CONTACT PERSON:
Mgr. Michala Musilová
Tel: 774 86 68 38
Email: michala.musilova@cicpraha.org

COUNSELING AND ASSISTANCE 
for the immigrants from third countries at 
Kolin, Nymburk and Kutna Hora regions 

“We help immigrants to become 
our fellow cit izens”

Projekt byl spolufi nancován z fi nančních 
prostředků Evropského fondu pro inte-
graci státních příslušníků třetích zemí a 
Ministerstvem práce a sociálních věcí.

www.cicpraha.org



WHO ARE OUR CLIENTS?
Our clients are foreigners with legal stay in the 
Czech Republic (long-term stay, time-limited stay 
as family members, permanent residence,...); ba-
sic information are provided to all foreigners re-
gardless of the type of stay. 

OUR MISSION
Centre for the integration of Foreigners (CIC) is a 
civic association which helps foreigners with the 
integration into the Czech society. The mission 
of one of our programs - social counseling – is to 
help the immigrants who have been put at risk by 
their disadvantegeous social situation.

THE GOAL OF SOCIAL COUNSELING
The goal of social counseling is to help immi-
grants to become independent, self-reliant and 
equal members of the society, who would ma-
nage to secure both their essential needs and 
a dignifi ed standard of living, and fulfi lment and 
welfare in the Czech Republic.

MAIN PRINCIPLES OF OUR WORK
We respect the individuality of every human 
being (client or person interested in CIC ser-
vices) and his or her perception of his or her 
own situation in the Czech Republic. We ap-
proach every person equally, regardless his 
or her origin, age, handicap, etc.
We encourage and lead the client towards 
his or her independent decision making and 
individual responsibility.
We do not give any information to the third par-
ties – data, personal or other information, that 
are a subject of cooperation between a client 
and a social worker. These information cannot 
be passed on to a third party with prior consent 
of a client, where applicable (the only excepti-
on are law requirements). We do not involve a 
third party without the client´s permission.

WHAT ARE WE OFFERING?
Social counseling:

We provide every client with support and informa-
tion according his or her individual needs and also 
possibilities of our organization, particularly in the 
following areas:

information regarding the type of his or her stay 
or residence
education
social security
health care
family matters (marriage, child birth, reuniting of 
the families ...)
obtaining the Czech citizenship
mediating the follow-up and other related servi-
ces, providing contact information
assistance in dealing with the authorities

Employment counseling:
help with writing CV
orientation in job offers
in case of a language barrier help with contac-
ting of an employer
preparation for an interview
information about the work contract, formal re-
quirements before starting, rights and obligati-
ons (duties) of an employee and an employer

Czech language classes:
we offer drop-in classes in Czech language, 
which are open to every foreigner
the goal of the classes is to obtain basic com-
munication skills in Czech language

Informational seminars:
“Residence of the Foreign Nationals Act” to-
pics, work laws, etc.
other topics according to the daily offer
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